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1   Executive Summary 

Since the mid-1990s, people from all nationalities and cultures have made Ireland their home. As a result Irish 
society has increasingly become more intercultural and ethnically diverse. However, enriching an experience, 
racially motivated incidents and crime continue to cast a shadow. A significant number of Irish people including 
new citizens, children, young people and families from migrant backgrounds, are experiencing unacceptable levels 
of racist discrimination, abuse and bullying. 

To provide a platform for racist incidents to be reported, The Immigrant Council of Ireland (heretofore referred as 
ICI) launched a Dublin-based awareness campaign in March 2013.. The Dublin’s Transport Links. Racism Divides 
campaign was rolled out with the support of Dublin City Council and in conjunction with the National Transport 
Authority, Dublin City Council and public transport providers including Dublin Bus, Veolia Transport Dublin Light 
Rail Ltd (operator of the LUAS) and Iarnród Éireann (Irish Rail). As a result, the number of racist incidents the ICI 
received and responded to rose from an average of one incident per week to five. Between May and July 2013 that 
number further rose to an average of eight incidents per week. Following on from the 2011 ICI report Taking 
Racism Seriously, this report provides a detailed overview of the racist incidents that were reported to the 
organisation’s Racist Incident Support and Referral Service (RISRS) between July 2012 and July 2013. 

2   Key Findings 

 Between July 2012 and July 2013 120 racist incidents were reported to the Immigrant Council of Ireland 
 

 Nearly 1 in 5 (19.1%) of the incidents reported affected Irish people from an ethnic minority / migrant 
background. 

 

 The top two kinds of incidents being reported are Verbal harassment (39.2%) and Discrimination (33.3%) 
are. 
 

 Written Harassment, including anonymous letters and posts on social media websites, leaflets, and 
posters accounted for 20.8% of all incidents. 

 

 The two most prominent places where racist incidents have been reported are At Work (20%) and in the 
Street (15.8%). Incidents were also reported as happening While Accessing Government, Community or 
Customer Services (13.3%).  

 

 In the previous 12 months 35.8% of the incidents reported involved the ICI liaising with and/or contacting 
Gardaí for further information. 31.7% of people who made reports were referred by the ICI to other 
Appropriate Organisations, Agencies and Services, including The Equality Authority, Free Legal Aid 
Centre, the Department of Justice, the Office for the Promotion of Migrant Integration (OPMI) and 
counselling services. 
 

 Cyber racism accounts for 16.7% of the 120 incidents reported.  
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3   Introduction 

Historically, minorities of various backgrounds have long been a part of Irish society
1
. However, Ireland has 

become increasingly intercultural and since the mid-1990s ethnic diversity is becoming deeply embedded in Irish 
life. Migrants, naturalised citizens and established people of all backgrounds have started families together, have 
been working side by side, socialise, participate in sports and local community activities, and their children go to 
school and play together

2
. Indeed, all the evidence from social science research, official government department 

statistics and census figures
3
 indicates that it has become increasingly common for Irish children and young people 

to have one or both parents from a migrant background. Although there are still significant barriers to full political 
participation and social inclusion of ethnic minorities, and to receiving Irish citizenship, the number of citizens that 
have been born elsewhere has also been steadily growing

4
.  Against this social backdrop, we at the Immigrant 

Council of Ireland (ICI) are extremely concerned to learn that current research, surveys and anecdotal evidence 
indicates an increase in incidents of racism in Ireland since the beginning of the economic crisis in late 2007

5
. 

Although recent reports have highlighted that racially motivated crime and incidents in Ireland
6
 and Europe

7
 are 

under-reported, we have received a significant increase in reports of racism over the past twelve months. Whether 
this rise is as a result of an increase in racist incidents or a greater awareness in how to report these incidents, this 
rise in reporting prompted us to carry out the research on which this report is based.  
 
It is clear from analysing the data gathered for this report that the effects of racism are no longer only being felt by 
a small minority of people. Simply put, racism in Ireland is real and is affecting us all.  
 
The nature of the incidents reported between July 2012 and July 2013 range from life threatening physical violence 
and death threats, to attacks on family homes and damage to property. In most cases incidents involved verbal 
abuse and discrimination; specifically these were highlighted as taking place in the workplace and when accessing 
a variety of services such as public transport and private financial institutions. The reports also included vandalism 
and published racist material as well as on the internet. While the impact of these incidents on people’s lives 
varied, the ICI’s strongly felt position is that whatever the level of seriousness, there is no acceptable amount of 
racism, and when it occurs it needs to be reported, recorded and responded to. Recognizing that racism is a 
problem which affects everyone does not somehow ‘make’ Ireland a racist country or ‘prove’ that the Irish are 
racist. The people of Ireland seem to agree with this and have voiced their opposition to rising levels of racism. 
Over the past twelve months 120 incidents have been reported to our Racist Incident Support & Referral Service 
(RISRS). Many more incidents have been reported to other bodies such as An Garda Síochána, the Equality 

                                                           
1
  Longer-established minority groups include Travellers, Protestants, the Jewish-Irish community, black-Irish people, Vietnamese-Irish amongst 

others. The historical record of course also includes Vikings, Huguenots, English, Scottish, and the Celts and Gaels themselves which must 
have originated elsewhere. (Mallory, J.P., 2013).   

2  According to the most recent census figures the most prevalent household type among all non-Irish nationals was a couple with children 
accounting for 34 per cent of households, very close to that of Irish headed households at 35 per cent (European Union Agency for 
Fundamental Rights, 2009: 16). 
http://www.cso.ie/en/media/csoie/census/documents/census2011profile6/Profile%206%20Migration%20and%20Diversity%20entire%20doc
.pdf  

 
3
  In October 2012, the Central Statistics Office’s (CSO) press release on Migration and Diversity from the 2011 census showed that the number 

of migrants living in Ireland now stands at 544,357, representing 199 separate nations. This shows an increase of 124,624, or 30%, migrants 
living in Ireland since the previous census in 2006. Contrasting this even further with the 2002 Census, the figure for migrants living in Ireland 
then stood at 224,261, thus showing an increase of 143% in just nine years. Although migrants make up only a portion of Ireland’s ethnic 
minorities, this rapid growth in immigration gives a marked indication of Ireland’s ever growing multi-cultural and diverse society (CSO, 2011). 
http://www.cso.ie/en/newsandevents/pressreleases/2012pressreleases/pressreleasecensus2011profile6migrationanddiversity/ 

 
4
  See appendix 

 
5  INAR established an independent system for monitoring racist incidents. Approximately 150 incidents were reported to INAR and our 

partners. 75% of the incidents reported involved violence and crime. Yet Ireland’s capacity to respond to and to prevent racism during such 
periods has decreased significantly since the beginning of the financial crisis (ENAR Ireland, 2013). 

   http://enarireland.org/wp-content/uploads/2013/06/ENAR-Ireland-Shadow-Report-2011-12.pdf 
 

6
 McGinnity et al. (2006: 49) 

 

7
  Fundamental Rights Agency (2009). www.fra.europa.eu/eu-midis 

 

http://www.cso.ie/en/media/csoie/census/documents/census2011profile6/Profile%206%20Migration%20and%20Diversity%20entire%20doc.pdf
http://www.cso.ie/en/media/csoie/census/documents/census2011profile6/Profile%206%20Migration%20and%20Diversity%20entire%20doc.pdf
http://www.cso.ie/en/newsandevents/pressreleases/2012pressreleases/pressreleasecensus2011profile6migrationanddiversity/
http://enarireland.org/wp-content/uploads/2013/06/ENAR-Ireland-Shadow-Report-2011-12.pdf
http://www.fra.europa.eu/eu-midis
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Authority, the Office for the Promotion of Migrant Integration and other NGOs
8
. The aim of this report is not only 

to demonstrate that racism is a serious social problem but also to contribute to a much needed evidence-base that 
can be drawn on in the on-going fight against racism.  

3.1   Background and Development of the Immigrant Council of Ireland’s Anti-Racism Service  

Due to a vacuum being created by a lack of follow up to the National Action Plan against Racism (2005-8) as well as 
the closure of the National Consultative Committee on Racism and Interculturalism (NCCRI) in 2008, the Immigrant 
Council of Ireland introduced a pilot Racist Incident Report and Referral Service in May 2010. Initially, the service 
was based on a confidential telephone helpline number, with appointments available where necessary. The 
helpline initially experienced 2 to 3 cases reported a month. During the 12 month pilot programme from May 2010 
– May 2011 the ICI received 60 reports in total. In 2011, demand for the service was even higher, increasing to an 
average of 8 to 10 cases reported monthly.  
 
One programme, created by the ICI, to provide a platform for reporting racist incidents, was run in collaboration 
with the National Transport Authority, Dublin Bus, Dublin City Council, Veolia Transport Dublin Light Rail Ltd. and 
Iarnrod Eireann. Launched in March 21

st
 2013, the Dublin’s Transport Links Racism Divides campaign was created, 

with a dedicated email address: STOPRACISM@IMMIGRANTCOUNCIL.IE for people to make contact with. 
Campaign posters were displayed at public transport stops and stations: DART and LUAS stops; on buses operated 
by Dublin Bus; at both terminals of Dublin airport; and on advertisement screens at the Swords Pavilion Shopping 
Centre in North Dublin and the Dundrum Town Centre in South Dublin. The National Transport Authority (NTA), in 
its capacity as the Taxi Regulator contacted all Dublin based taxi drivers (over 10,000) making them aware of this 
campaign and the NTA’s support for its success. Because of this programme here has since been a significant 
increase in the number of incidents reported to the ICI. 

3.2   Why is it so Important to Report a Racist Incident to the Immigrant Council of Ireland 
when it Happens? 

The specific aims of the Immigrant Council of Ireland’s Racist Incident Support & Referral Service (RISRS) are: 
 

A. To provide supports and information to  people who have experienced or witnessed a racist incident. 
B. To take action where possible to help reach a positive outcome.   
C. To monitor racism in Ireland. 

 
By reporting a racist incident people are:  

 

 Helping the ICI and statutory authorities, such as An Garda Síochána and the Equality Authority, to better 
understand the extent of racism and racially motivated crime in Ireland; 

 Contributing to a much needed evidence-base that is used to respond to racism, the aim is stopping it at an 
individual, local, policy, legislative and systems level; 

 Creating a social climate where any degree of racism is not tolerated. Like other forms of hatred, such as 
homophobia, sexism and misogyny, there is no acceptable level of racism; 

 Also, the Immigrant Council’s support & referral service provides a unique level of individual support to help 
find some resolution to ensure that the people responsible are brought to justice. 

3.3   What does the ICI do about Reports of Racist Incidents?  

When an incident is reported, there are a number of course of actions that can be considered. Moreover, it is not 
always possible to take any action when an incident is reported to the Immigrant Council of Ireland. This can be for 
a number of reasons: the Person who Experienced Racism (PER) maybe too afraid of the possible consequences of 
taking further action.  In nearly all cases the ICI provides support, information and explores options for taking 

                                                           
8
 According to INAR figures 60 incidents have been logged since the launch of the iReport service in July 2013. 

http://www.immigrantcouncil.ie/media/press-releases/654-dublin-transport-stands-united-against-racism-dublins-transport-links-racism-dividea
mailto:STOPRACISM@IMMIGRANTCOUNCIL.IE
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action with the PER. The types of supports provided to a PER include referrals to appropriate services when 
required, such as counselling and mediation; providing information and advice about avenues for redress, 
including where to get legal representation; and supporting people in making formal complaints to relevant 
agencies, bodies and state institutions. The data gathered about racist incidents also informs the work the ICI 
carries out in advocating for legislative and policy change.  
 
Below is an outline of the Racist Incident Support & Referral Service Process (RISRS). 

 
 
Figure 1 

Racist Incident Support & Referral Service Process 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

1. Incident is 
reported to 
the ICI 

 

2.  Incident is logged and 
assessed; then a 
decision is made with 
the PER about what 
further action can be 
taken. 

3.  Possible actions include:  

i. Referral to another agency/service. 

ii. Information is provided on how to take 
further action. 

iii. Advocacy work is done on PER's 
behalf.  

4. Finally, the ICI:  
a) Follows up with the PER via email, telephone or in person. 

b) Adds details of incident to a Racist Incident Database to help 
the ICI to understand, monitor and fight racism. 

c) Action taken results in a positive outcome (e.g. such as 
prosecution, an end to harassment, contributing to stopping 
racism happening to others in the future). 
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4   Methodology 

The data gathered for this report were compiled from 120 Incidents that were reported to the Immigrant Council 
of Ireland over a 12 month period (July 2012 to July 2013). Incidents were reported by people who directly 
experienced the incident themselves (referred to as PERs) and by witnesses. In some cases, such as racism 
appearing in the print and online media, incidents were reported by members of organisations, government and 
non-government bodies which represent migrants and advocate for their rights. All the reports were received 
either via telephone, email, hand-written letters and/or taken from social media and networking websites. In some 
circumstances, the PERs met with ICI staff in person. The data were primarily derived from narrative accounts of 
incidents. Sometimes they were supplemented with photographic and video evidence.  

For the purposes of this report, incidents were analysed using the following broad categories:  

 Information about the person who experienced the racism (the PER). 

 Information about the person responsible for the racist incident (the PRRI).  

 The nature of the racist Incident. This includes details about the location where the incident occurred, 
descriptions of the type of attack, whether it was primarily xenophobic or racist, was it a physical 
assault or property damage and so on.  

 The action taken by the ICI to address the PER’s experience.  

The data analysed here is consistent with previously published information on reports of racism in Ireland which 
suggests that under-reporting (due to a lack of an established credible central database of criminal, and non-
criminal, racist incident figures) remains one of the biggest barriers to recording, reporting and ultimately 
responding to the problem of racism in Ireland. This is problematic for any research aiming to comprehensively 
present a quantitatively accurate picture of the total number of racist incidents that occurred in Ireland during a 
set period. There were a higher number of reports of incidents which occurred in Dublin City and County (63.3% of 
all reported Racist Incidents). This statistical evidence provided a strong basis for analysing how racism has 
manifested, and how it is being experienced over the past 12 months in Dublin City and County. There are many 
reasons for this higher number of reports in Dublin, including recent Dublin focused awareness raising campaigns 
promoting the Racist Incident Support & Referral Service of the Immigrant Council of Ireland. A primarily 
qualitative approach was chosen to complement the quantitative data derived from analysing the reports. The 
case-studies in this report aim to give a snapshot insight into the kinds of incidents being reported on an all too 
regular basis. Care was also taken in choosing case-studies that best reflect the kinds of experiences people are 
having nationally, not only in Dublin.  

This report does not claim to be a comprehensive overview or catalogue of all xenophobic or racist incidents in 
Ireland. Nevertheless, it provides much needed evidence of the problem which statistics alone cannot give. This is 
especially true with regard to capturing and evidencing an important, yet often neglected, feature of racism: the 
impact of racism and xenophobia on individuals, their families and the communities they are a part of.  
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5   Findings from Recorded Racist Incidents from July 2012 to July 2013 

The table below details the kinds of incidents that were reported to the ICI’s Racist Incidents Support and Referral 
Service over a one year period from July 2012 to July 2013. 

Figure 2. 

Nature of 
the Racist 
Incidents 

Discrimination 
Physical 
Violence 

Threat of 
Physical 
Violence 

Verbal 
Harassment 

Written 
Harassment 

Property 
Damage & 

Racist 
Graffiti 

Cyber 
Racism 

Total of 
Racist 
Incidents (in 
%) 

33.3% 11.7% 5.8% 39.2% 20.8% 14.2% 16.7% 

 
Often, a racist incident covers more than one category. For example, a letter with a death threat would be 
recorded as both Written Harassment and the Threat of Physical Violence. Likewise, incidents of Discrimination 
commonly involve Verbal Harassment. This explains why the above figures total at over 100%.  

5.1   General Findings 
 

 In the six-month period between July 2012 and January 2013, the Immigrant Council received an average of 
one racist incident per week. Between May and July 2013 that number rose to an average of eight incidents per 
week.  The ICI has registered a gradual increase in reporting in the last three months: receiving 17 incident 
reports in May; 23 in June; and 29 in July. The figure below show the trend in incident reporting over the past 
twelve months. 

  Figure 3 

July ‘12 Aug Sep Oct Nov Dec Jan Feb March April May June July ‘13

Series1 3 1 10 4 7 1 1 4 15 6 17 23 29
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 People Responsible for Racist Incidents (PRRIs) were found to come from a range of ethnic and socioeconomic 
backgrounds. Incidents occurred at all times of the day and year, in a wide variety of locations and postal 
codes. However, the majority of PRRIs were reported as being from an indigenous ethnic majority white-Irish 
background (65%). 

 Verbal harassment (39.2%) and discrimination (33.3%) are the top two kinds of incidents being reported, 
followed by offensive media content and property damage (both 14.2%). Damage to property includes houses 
having been attacked and windows smashed; tyres on cars were slashed and one car was set on fire. Other 
forms of serious intimidation, vandalism and death threats included a break-in where images were drawn on 
the walls inside one family’s home, depicting a person hanging by their neck from a rope. 

 Written Harassment, including anonymous letters and posts on social media websites, leaflets, and posters 
accounted for 20.8% of all incidents. 

 While Physical Violence (11.7%) and the Threat of Physical Violence (5.8%) were reported less than other 
types of incidents, the nature of these experiences was often quite disturbing. Incidents included being beaten 
up and attacked with weapons. One person nearly died after their throat had been cut.  

 The two most prominent places where Racist Incidents have been reported to have happened are At Work 
(20%) and in the Street (15.8%). 8.3% of the 120 incidents occurred At Home. Incidents also happened While 
Accessing Government, Community or Customer Services (13.3%) which indicates that a significant number of 
public servants responsible for supporting and protecting the public were actually perpetrators of racist 
discrimination. 

 During the 12 months, 35.8% of incidents reported involved the ICI liaising with and/or contacting Gardaí for 
information. 31.7% of people who made reports were referred to other Appropriate Organisations, Agencies 
and Services, including counselling, the Equality Authority, Free Legal Aid Centre, the Department of Justice, 
and the Office for the Promotion of Migrant integration. Information, support and advocacy is given to people 
to different degrees in nearly all the reports recorded by the ICI, as part of the service. In 18.3% of cases the ICI 
Provided Information and in 19.2% of cases the ICI was only able to Log the incident and use the information 
to inform advocacy work. 

 Cyber racism accounts for 16.7% of incidents reported to the Immigrant Council of Ireland. This not only 
presents a very high number but it also constitutes a new challenge for policy makers. In the current context of 
attention given and action taken to combat cyber bulling, it is believed there is not enough being done to tackle 
cyber racism, a severe form of bullying. A more detailed consideration of this recent development is provided 
later in this report.  

(See appendix for further details) 

5.2    Case-Studies 

A lot needs to be done in this country with regards to exorcising 
Racism out of people. It has hit an all-time high and it is scary the 
stuff that I read online and hear about in day to day life. The 
economic downturn has given the racist people in this country an 
excuse to voice their hatred, cloaking it as anger because of the state 
of the country. 

 
Irish woman whose husband was born in another country 

 
The following case-studies are drawn from reports of incidents that occurred in a variety of locations across Ireland 
and they describe what happened to people from a diverse range of ethnicities which represent nearly every 
continent. Details regarding the specific ethnicity, nationality and legal status of the Person who Experienced 
Racism (PER) have purposely been left out of the main body of the report in many instances for two reasons:  
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 First, to protect the anonymity of those concerned. The ICI’s service provision depends on trust. Confidentiality 
and anonymity are always guaranteed to those who have been brave enough to come forward and share their 
experience.  

 

 Second, details about the nationality or ethnic background of the Person who Experienced Racism are not 
necessary for demonstrating the seriousness of these incidents. Whether the examples presented here 
involved people who would describe themselves as Chinese or Asian-Irish, Sudanese or African-Irish, Polish or 
European-Irish, as a member of the Travelling Community, or just ‘Irish’, it is the nature of the racist incident 
and the impact it had that matters most for the purposes of this particular report.  

(more information about PERs ethnic background can be found in the appendix).  

5.2.1   Discrimination 

Discrimination takes place when one person or a group of persons 
are treated less favourably than others because of their gender, 
marital status, family status, age, disability, ‘race’ – skin colour or 
ethnic group, sexual orientation, religious belief, and/or 
membership of the Traveller community.  Discrimination can occur 
in situations such as where a person or persons is/are refused 
access to a service, to a job, or is/are treated less favourably at 
work.  

                                                                                          (Russell et al., 2008: ix)
9
 

 
The European Union Minorities and Discrimination Survey in 2009 highlighted the problem of under-reporting of 
racist incidents

10
. This research also identified Ireland as amongst the six worst countries regarding discrimination. 

The data which formed the basis of this report did not allow for any conclusions about when, where and how 
discrimination occurred over the past twelve months. There was no discernible obvious pattern to incidents 
occurring. However, an alarming number of incidents were reported to have occurred in the work place, at Garda 
stations, in schools, while attending universities and travelling on public transport. 
 
The following case studies are examples of incidents of discrimination that were reported to the Immigrant Council 
of Ireland. 
 

Case Study 1 

 
A young woman quit her job feeling stressed to the point of considering suicide. She recalls that she 
started to dread going to work every day. She described how one of her managers would speak very slowly 
to her “as if I don’t understand him, even though English is my first language”. Another manager would 
even leave every time she entered the elevator. When the woman greeted her supervisor, she was given 
“this disgusted look as if [the manager] ate something bad”. Her co-workers once even refused to touch 
the cake she offered them. The woman, who is an Irish citizen, recounted also overhearing her workmates’ 
having conversations about what it means to be “really Irish” and saying negative things about 
“foreigners”.  
 
The woman described herself as not being “a quitter”, yet she felt she had no choice when her GP told her 
that her recent illness was because of stress at work. Today she says that the experience has destroyed her 
confidence and self-respect: “I felt that when I signed that contract I signed a death warrant”. 
 
The ICI informed her about counselling services and how she could take her case to bodies dealing with 

                                                           
9
 http://www.equality.ie/Files/The%20Experience%20of%20Discrimination%20in%20Ireland.pdf 

10
 www.fra.europa.eu/eu-midis  

http://www.equality.ie/Files/The%20Experience%20of%20Discrimination%20in%20Ireland.pdf
http://www.fra.europa.eu/eu-midis
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labour relations. 

 
 

Case Study 2 

 
A young Irish woman made a complaint to the ICI stating that every time she boarded a certain bus the 
same bus driver always only checked the bus tickets of Africans, asking them for proof of identification, 
date of birth and their exact destination. She maintains that the driver has never targeted young white 
passengers in the same manner.  
 
The ICI arranged and accompanied the woman to a meeting with a representative of Dublin Bus in order to 
address the driver’s behaviour. 

 
 
An analysis of the reports received by the ICI reveals that institutional prejudice has a particularly severe impact 
despite being more subtle than physical assault or property damage. Overall discrimination was found to be 
unpredictable and affected aspects of normal everyday life like returning home from a holiday, going to work and 
taking the bus which most people can take for granted. This has an extremely damaging effect not only on the 
individual immediately affected but also on wider society, for example by generating mistrust and tension between 
service providers and members of the public.  

5.2.2   Physical Violence and Threat of Physical Violence 

Between July 2012 and July 2013 the ICI recorded 14  incidents of racially motivated assault (11.7%) and in 7 cases 
people were threatened with physical violence (5.8%). The nature of these attacks ranged from being spat on, and 
objects thrown at people, to being punched and beaten up. The use of weapons was rare but the ICI has recorded 
incidents where knives were used and people nearly killed. In some cases it was a stranger responsible for the 
violence. In some cases children and young people have been the victims of older bullies. Below are typical 
examples of these violent incidents.   

 
Case Study 3 

 
A young Irish woman was called a racist term and attacked while she was waiting for a friend. A group of 
young people laughed as they grabbed her head violently and then spat on her. Although the young 
woman said that she has been desensitised to all the racial slurs thrown at her on a regular basis, this was 
frightening. She felt humiliated as she took the spit out of her hair. Even though the incident took place on 
a busy street with many passers-by, sadly no one came to her aid with words of support or a tissue.  
 
In her own words: 
 

I reported it to the Gardaí. It was horrible and terrifying but I am not 
a coward. These kids were in their teens. What these boys did was 
unacceptable and foolish. I shouldn’t need to hide or feel scared in 
my own country. Racism. Hate. How dare anyone think that this 
disgusting behaviour is ok?’...I pity them and I pity their parents 
who have no idea of the richness a multicultural society can bring. I 
feel sorry for them. Oh and by the way, I’m Irish. 

 
The ICI is monitoring the case, has been in contact with An Garda Síochána and has offered the PER help 
and support. 
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Case Study 4 

 
A woman was waiting outside a shop for her friend when a group of young women came along. The group 
had on previous occasions harassed and intimidated her, repeatedly calling her racist names such as 
‘monkey’. When the name calling started again, the woman verbally confronted the girls. As she began to 
call the Gardaí they attacked her, pushing her to the ground and kicking her in the stomach. A number of 
people walked past without helping her until a customer in the shop, who heard her cries for help, ran 
outside and scared the group away. The victim has been suffering from anxiety, stomach pains and had to 
be treated for a broken bone.  
 
The ICI has contacted An Garda Síochána about the incident to report the incident and follow up to 
determine what can be done. A police investigation is currently underway. 
 

 
 
From the reports of physical violence reported, we found that the consequences for the individual can be 
extremely severe, often resulting in serious injuries, pain, hospitalisation and missing work or school. Furthermore, 
people experienced symptoms of stress, anxiety and sleeplessness after being attacked. It is important to note that 
racist violence also has a wider ripple effect on spouses, children, friends and witnesses. When a local community 
learns of such an attack it can also create fear and mistrust in an area.  

5.2.3   Verbal and Written Harassment 

The majority of incidents reported to the ICI were of verbal harassment such as name-calling in the street, at 

sports grounds and on public transport (39.2%). There were 25 cases of written harassment, such as anonymous 

hate mail. In addition, between cultural differences surrounding humour and language barriers, ‘banter’ and 
‘slagging’ can create confusion and be used as camouflage for hurtful racist remarks. In a number of the cases 
reported name-calling was only a minor part of a range of abusive behaviour that included accusations and taunts 
aimed specifically at people’s sense of dignity and belonging in Irish society. In many incidents children and 
mothers were the targets of this kind of abuse from young people and adults.  While this kind of bullying is 
common and difficult to police, it is not an acceptable solution to tell a child or young person that they must grow 
a thicker skin and toughen up in order to cope. Organisations like schools and youth work groups and adults in 
teaching, caring and supervising roles of all kinds must be vigilant in providing protection and support in these 
situations

11
. Although verbal and written harassment has a less visible impact than bruises or broken bones, its 

effects can be severe and lasting. A number of children and adults that were verbally abused reported being able 
to recall numerous other similar incidents that occurred many years ago which continue to haunt them.  Below are 
some typical examples this kind of abuse and harassment. 
 
 

Case Study 5 

 
During a football match, a player was told by a player on the opposing team to “get the fuck out of my 
country…you yellow fucker!” A team mate of the PER heard the slur and immediately reported it to the 
referee who said that there was nothing that he could do. The witness, “dismayed by [the referee’s] 
response” contacted the ICI to explore “the options…for reporting such an incident”.  
 
The ICI contacted the intercultural officer of the Football Association of Ireland. The officer referred the 
case on to the appropriate football league which is now investigating the incident. 

 

                                                           
11

 In 2010 the Teachers Union of Ireland commissioned a survey of 442 second and third level teachers in VEC and Community and 

Comprehensive Schools: 43% of respondents were aware of racist incidents which had occurred in their school in the past month. 
Information is available at http://www.tui.ie/Directive_on_Class_Size/news-events/%9146-of-respondents-aware-of-racist-incidents-in-
schools-in-previous-month%92.1184.html   

http://www.tui.ie/Directive_on_Class_Size/news-events/%9146-of-respondents-aware-of-racist-incidents-in-schools-in-previous-month%92.1184.html
http://www.tui.ie/Directive_on_Class_Size/news-events/%9146-of-respondents-aware-of-racist-incidents-in-schools-in-previous-month%92.1184.html
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Case Study 6 

 
Two men were waiting outside a take-away when a woman came up to them and started verbally 
harassing them. A passer-by videoed the incident on their mobile phone and posted it on an online forum. 
Below is an excerpt of what happened:   

 
Woman: “All apes come from Africa...Yes, all monkeys are, right, you should be in the trees 
actually.” 
 

Man 1: “You’re awful.” 
 

Woman: “Swinging out of the trees.” 
 

Man 1: “Go away.” 
 

Woman: “You’re uncivilised, you are. And do you know I spent six months, sorry…” 
 

Man 1: “No, I’m not talking to you.” 
 

Woman: “I spent six months in America, right, and most, the most crime that, in America, is 
committed by African Americans.” 
 

Man 1: “Everyone is different.” 
 

Woman: “No, the most crime in America is committed by African Americans.” 
 

Man 2: “Let’s go. Bye, nice talking to you.” 
 

One person then posted the following comment on the online forum: 
 

One of the guys in work showed this to me this morning. It’s his 
friend in the video. He was very hurt by what was said but also 
acknowledged that this is not the first time that he or his friend had 
to deal with language like this. His friend has started to record every 
incident in recent times, so I’m sure that there are other videos like 
this. 

 
The ICI made contact with the online forum in an effort to offer support to the men who experienced the 
racism. 

 

Case Study 7 

 
An Irish woman went to a taxi rank in Dublin’s City Centre with two young children, her son and nephew. 
The first driver in the rank was African. As she went to get into the car an Irish taxi driver standing nearby 
came over. He seemed very agitated and started telling the woman not to get into the car because, he 
claimed, the driver did not have the correct registration details. She checked all the usual things taxis have 
such as roof sign and registration card with photo, name and number of the driver. The driver in the car 
seemed very surprised by this allegation and told her that he was of course properly registered. 
 
Having experienced racism among Irish taxi drivers before, such as comments that made her feel 
uncomfortable, she decided this was the motivation for the allegation, ignored it and got into the car with 
the children. Before she could close the door another Irish taxi driver came over shouting not to get into 
the car, saying that the African driver did not have the right insurance. Satisfied with the driver’s 
credentials, she closed the door and they drove off. The African driver was visibly shaken by the 
experience. The woman said she won't be using that rank ever again.  
 
When they reached their destination she told the driver that she felt bad about the harassment and the 
attempts to undermine his business. The children were upset by the incident too, especially her nephew as 
one of his parents is African. The driver said he would make a complaint and she told him she would also.   
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In her own words:  
Regarding complaining to the taxi regulator I have a number of 
friends who have done this before and they have had no follow up. 
My feeling is the regulators don't particularly care about non-Irish 
drivers or incidents like this one. Thanks for providing a platform to 
report these incidents. 

 
The ICI is currently working with a range of transport providers, authorities and organisations to address 
incidents like above. 

 
Verbal and written abuse is generally perceived to be less serious than physical violence and discrimination. 
However, the ICI’s position is that in just the same way as homophobic and sexist comments or jokes and language 
stem from and reproduce a social climate where homophobia and misogyny are more likely to occur and be 
considered acceptable, racist language also makes it more likely that racism will occur and be tolerated. 

5.2.4   Property Damage and Racist Graffiti 

Incidents of property damage and racist vandalism ranged from anti-Semitic slogans on the unfinished 
headquarters of Anglo-Irish Bank to swastikas and white supremacist messages in children’s playgrounds, and 
damage done to public property and private residences. Objects have been thrown through people’s windows and 
homes have been daubed with racist graffiti. In some of these instances local authorities have been able to address 
the problem; in others families were afraid to stay in their own homes and forced to move. 
 
 

Case Study 8 

 
A woman reported to the ICI that she and her family have been subject to on-going racist intimidation over 
the course of three years, including harassment and death threats. 
 

When they came back from holiday the family was greeted by graffiti of Nazi symbols, hangmen and racist 
slogans across the walls of every room of their home. This mother reported that the continuing racism and 
xenophobia has put extreme stress on her family life. This impacted on her personal health; and aside from 
heart problems, she also had a miscarriage shortly after the assault.  
 

The ICI has explored with the family the possibility of relocating and has contacted the Department of 
Justice. An Garda Síochána is currently investigating the incident. 

 
 

Case Study 9 

 
The ICI was approached by a family that has endured ten years of racially motivated theft and property 
damage. No other family in their estate has experienced any similar problems. Their windows have been 
continually smashed, their car was set on fire and when they returned from a Summer holiday a different 
car had been stolen and their home broken into, robbed and vandalised. The perpetrators also left no 
doors or windows on the house, making it uninhabitable. The family, all of whom are Irish citizens, found 
themselves practically homeless until a friend allowed them to stay. The experience has traumatised 
everyone, especially their children who found it difficult to concentrate on their studies and feared it might 
affect their Leaving Certificate grades. 
 
The ICI has liaised with local authorities and Gardaí to find a resolution to the family’s problems. 

 
The expense and nuisance of removing and repairing such vandalism is often only the tip of the iceberg. In many 
cases this type of incident is a sign of deeper problems and only the latest installation in a long history of racially 
motivated intimidation. From our data we found that such incidents were usually not once-off occurrences, but 
the result of an accumulation of incidents over time. The effects were reported to not only have a significant 



An Analysis of Racist Incidents Reported to the Immigrant Council of Ireland from July 2012 – July 2013 

 

15 
 

impact on the individuals and families targeted in terms of financial cost, fear and isolation, but also in terms of 
damaging social relations within these neighbourhoods and local communities.    

5.2.5   Cyber Racism 

16.7% of incidents reported to the Immigrant Council of Ireland were concerned with cyber racism. These occurred 
not only on white supremacist websites but also on commonly used and well known media and social networking 
websites. Individuals reported racist comments on the internet when they themselves or another user were 
targeted directly, or when posts conveyed offensive attitudes towards ethnic minorities in Ireland. People reported 
online racism for the following main reasons: social media sites failed to respond appropriately to a complaint 
and/or individuals were unsure about what to do; not knowing which authority they should contact to address the 
incident. Some indicated that the material had an emotional impact on them, leaving them “distressed”, “upset” 
and “horrified”, even when they were not personally the direct target of such comments. 

The Situation in Ireland 
The internet provides a space that is particularly vulnerable to racist attack. While extreme hate speech is often 
challenged by other users on the internet, the ICI is very concerned that legislators and those responsible for 
providing social media websites are not treating racism seriously enough. All incidents were brought to the 
attention of the Office for the Promotion of Migrant Integration and An Garda Síochána; however, only a minority 
of posts and websites were taken down.  
Ireland’s position on internet crime, in line with the European Commission, favours a self-regulatory approach. This 
allows internet service providers to put in place their own procedures to deal with internet misuse. This approach 
is overseen by the Office for Internet Safety (OIS). However, a recent Oireachtas report has found that the OIS 
“does not adequately deal with cyberbullying [sic]” (Joint Committee on Transport and Communications, 2013: 10), 
and must respond to online racism. Currently, there is no legislation equipped to adequately deal with cyber-crime 
in general, although some online activities may be covered under various established criminal acts

12
.  

Provisions at International Level 
The Convention on Cyber-Crime: in 2001 the Council of Europe (CoE) developed the Convention on Cyber-Crime 
(the Convention) which is the only international treaty addressing internet crime in its broadest sense. Countries 
which ratified the Convention are obliged to implement the provisions of the treaty comprised of three principal 
parts: first, the development of domestic laws against cyber-crime, harmonising these laws at an international 
level; second, the improvement of national investigative procedures; third, a commitment to international 
cooperation on investigating such crimes. The Convention was signed and ratified by the majority of CoE Member 
States. Ireland signed the Convention in 2002 but has not ratified it yet.  

 
Additional Protocol to the Convention on Cyber-Crime: in 2002, the Convention was extended by the Additional 
Protocol to the Convention on Cyber-Crime (the Protocol), binding the ratifying parties to criminalise “acts of racist 
or xenophobic nature committed through computer networks including the production, offering, dissemination or 
other forms of distribution of materials or messages through computer networks (CoE, 2003).” This includes the 
distribution of racist or xenophobic propaganda, threats or insults with a racist of xenophobic motive; and the 
denial, gross minimisation, approval or justification of genocide or crimes against humanity.  At the time of this 
report Ireland has not ratified the Protocol. 

 
Main issue 
The lack of safeguards and accountability means that children and vulnerable adults can be exposed to extremely 
disturbing and damaging images and words. Freedom of speech is vital to having a healthy diverse democracy and 
therefore must be protected. However, ‘the right to freedom of speech is not absolute’ (Joint Committee on the 

                                                           
12

 Post Office Amendment Act 1951; Data Protection Acts 1988 and 2003; The Criminal Damage Act 1991; Prohibition of Incitement to Hatred 

Act 1989; Defamation legislation:  Articles 40.3.1, 40.3.2 and 40.6.1 of the Irish Constitution, the European Convention on Human Rights Act 
2003, Directive 2000/31/EC (‘Directive on Electronic Commerce’ 2009),the Defamation Act 2009; Norwich Pharmacal order 1973; Criminal 
Justice (Public Order) Act 1994. 
 

http://www.oireachtas.ie/parliament/media/Report-on-Social-Media-July-2013-Website.pdf
http://conventions.coe.int/Treaty/Commun/QueVoulezVous.asp?NT=185&CL=ENG
http://conventions.coe.int/Treaty/en/Treaties/Html/189.htm
http://conventions.coe.int/Treaty/en/Treaties/Html/189.htm
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Constitution, 2008: 13)
13

 if it infringes upon the rights of others. The kinds of cyber-racism reported present a clear 
threat to basic democratic values and our shared human dignity.  Although online racism is a relatively recent 
phenomenon it needs to be treated as seriously as face to face verbal abuse or sending a threatening letter to 
someone in the post. More should done about racially motivated cyber bullying. As recommended in the Taking 
Racism Seriously report, instead of introducing new legislation, existing policies covering hate crime need to be 
updated to encompass such cyber-crime. Based on the data from racist Incident reports and research carried out 
on the area, social media and networking sites need to not only have stronger policies on xenophobic and racist 
comments but also need to enforce them as part of taking an appropriate level of responsibility for the content of 
the services they provide. Greater efforts should also be made to inform the users of these services about how 
they can protect themselves and others from racist attacks and how to report them when they arise.   

                                                           
13

 Article 40.6.1.i - Freedom of Expression http://www.oireachtas.ie/documents/committees30thdail/j-constitution/report_2008/100708-

Report1.pdf 

http://www.oireachtas.ie/documents/committees30thdail/j-constitution/report_2008/100708-Report1.pdf
http://www.oireachtas.ie/documents/committees30thdail/j-constitution/report_2008/100708-Report1.pdf
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6   Recommendations 
 
This report has demonstrated that racism is real, that it is on the increase and that people are demanding a 
response. Politicians, community leaders, civil society organizations and statutory bodies must hear this call and 
meet the need being voiced.  

Legislation, Policy and Implementation 
 

Working alongside local authorities, community organisations and other service providers, the Immigrant Council 
of Ireland has played a significant role in supporting people who have experienced racism. However, the state 
needs to honour its obligations for developing a national strategy that specifically tackles racism. This not only 
means resourcing non-governmental organisations working with victims and witnesses of racist incidents but a 
commitment by public institutions to work in partnership with all the stakeholders in tackling racism and all its 
manifestations. Under-reporting and a lack of public confidence in current reporting mechanisms and avenues for 
redress by statutory bodies is a significant issue. Further evaluation and revision of the current mechanisms is 
required. 

 The Establishment of a centralized database for the collation of accurate and comprehensive information 
for policymakers and stakeholders. Currently organizations such as the Equality Authority, the Equality 
Tribunal and INAR-allied NGOs, including the ICI, have their own separate recording mechanisms in place. 
Each receives reports that are never input into statutory agencies’ recording systems, such as the Garda 
PULSE system.  

 A clear policy stance on racist incidents must be taken by statutory bodies and service providers that 
explicitly states there is no tolerable level of racism. Furthermore, such a policy must properly protect 
whistleblowers and those who find themselves falsely accused of racism. More education and training on 
what constitutes racism would greatly enhance people’s understanding of the McPherson Report’s 
definition of a racist incident.  

 Cyber racism is problematic to prosecute under the existing law and the self-regulatory approach has 
been unsatisfactory so far. The Council of Europe has developed the Convention on Cyber-Crime (2001) 
and Additional Protocol to the Convention on Cyber-Crime (2002) to tackle problems arising from the 
multi-jurisdictional nature of cyber-crime. Ireland needs to ratify both treaties in order to ensure that 
people targeted by internet crime including cyber-racism do not suffer in silence. 

 

7   Conclusion 
 

Tackling racism and promoting diversity is not just the responsibility 
of Government. Everybody in Irish society, including individuals, 
organisations, businesses, Governmental and non- Governmental 
Organisations have a responsibility to address racism and its impact 
on the people who experience it. 
 

Office for the Promotion of Migrant Integration (n.d.b) 
 
Other countries have learned the lesson the hard way that when it comes to the kinds of social problems and 
injustice that stem from racism, sectarianism and deep-rooted discrimination: prevention is better than cure. By 
making the mistake of not adequately tackling racism in all its manifestations now, the window of opportunity for 
Ireland to embrace diversity as an opportunity that benefits everyone will soon slam closed. We should avoid the 
kinds of tense social relations and suffering seen in so many other jurisdictions with a longer history of failing to 
face up to the problem of racism, xenophobia and discrimination.  A major barrier to achieving positive change in 
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Ireland is the denial of this serious problem
14

. This barrier is compounded by a lack of leadership and action from 
some key decision-makers and statutory bodies.  The statistical data and real-life examples presented here have 
demonstrated that the problem is genuine, significant and often has a serious impact on ordinary Irish people in 
their everyday lives. These facts demand immediate recognition and a commitment to act from political leaders, 
policy-makers, legislators and members of the media. It should not be left to individuals alone to deal with the 
broad and deep social consequences of racism. Understanding racist and xenophobic incidents as a societal issue 
forces statutory bodies, civil society organisations and the mainstream media to take these forms of hate more 
seriously. Action from these groups would not only go a long way in reassuring individual victims that those 
responsible for causing their suffering do not represent the majority of us and that efforts will be made to hold 
perpetrators accountable, it would also send the strong message that stopping racism is everyone’s responsibility.  
 
Finally, our individual and collective prosperity and well-being depends on the level of social harmony we 
experience in our daily lives. This taken for granted principle underpins the tireless efforts of those policy-makers, 
politicians, community leaders and civil society organizations that work to improve the lives of all the people of 
Ireland. Echoing the sentiments of the 2011 Equality Authority Issue Paper (entitled Responding to Racist Incidents 
and Racist Crimes in Ireland), the ICI is extremely concerned that not comprehensively tackling racism and 
xenophobia now ‘…may be a lost opportunity given Ireland’s early stage in the journey to a successful cohesive 
society....’

15
 Social cohesion and integration are necessary ingredients for achieving social harmony; addressing 

racism at this level would help build on the solidarity and positive relations between all communities within Irish 
society that have already evolved. Tackling the problem in this way is a simple, effective and inexpensive way to 
continue nurturing the shared values of fairness, equality and respect that have helped create Ireland’s positive 
experience of social integration and cohesion so far. Without such a commitment to act we risk losing this 
advantage and we will fail to achieve the kind of social harmony and prosperity we all deserve and from which 
everyone will benefit greatly.      

 

  

 

                                                           
14 ‘Ireland’s immigrant demographic is substantial and growing. An ethos of denial surrounding this and the existence of racism form the 
greatest barriers to integration and social cohesion’. (page 17 of the Integration Centre’s 2013 report Recording Racism 
in Ireland.  
 
15 (Taylor, 2011: 35) 
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9   Appendices 

 
Figure 1 

Racist Incident Support & Referral Service Process 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

Figure 2 – Nature of the Racist Incidents 

Nature of 
the Racist 
Incidents 

Discrimination 
Physical 
Violence 

Threat of 
Physical 
Violence 

Verbal 
Harassment 

Written 
Harassment 

Property 
Damage & 

Racist 
Graffiti 

Cyber 
Racism 

Total of 
Racist 
Incidents 
(in %) 

33.3% 11.7% 5.8% 39.2% 20.8% 14.2% 16.7% 

 

1. Incident is 
reported to 
the ICI 

 

2.  Incident is logged and 
assessed; then a 
decision is made with 
the PER about what 
further action can be 
taken. 

3.  Possible actions include:  

iv. Referral to another agency/service. 

v. Information is provided on how to take 
further action. 

vi. Advocacy work is done on PER's 
behalf.  

4. Finally, the ICI:  
d) Follows up with the PER via email, telephone or in person. 

e) Adds details of incident to a Racist Incident Database to help 
the ICI to understand, monitor and fight racism. 

f) Action taken results in a positive outcome (e.g. such as 
prosecution, an end to harassment, contributing to stopping 
racism happening to others in the future). 
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Figure 3 
 

Figure 4 

(Census, 2011; Census, 2002) 

 

Place of Birth 2002 In Per Cent 2011 In Per Cent Change 

Total population 

3,858,495 100 4,525,281 100 +666,786 

Total Irish Citizens 
3,584,975 93 3,758,511 83.06 -173,536 

Total Irish Citizens who were born abroad 177,338 4.6 241,221 5.33 +63,883 

 
  

      

Northern Ireland 44,370 1.15 54,077 1.19 +9,707 

England and Wales 96,958 2.51 118,482 2.62 +21,524 

Scotland 5,367 0.14 6,386 0.14 +1,019 

Lithuania 0 0 291 0.01 +291 

Poland 0 0 996 0.02 +996 

Other EU27 2,135 0.06 7,827 0.17 +5,692 

Other Europe 2,565 0.07 5,452 0.12 +2,887 

Africa 4,180 0.11 10,859 0.24 +6,679 

Asia 4,441 0.12 12,116 0.27 +7,675 

United States 10,705 0.28 16,703 0.37 +5,998 

Other Countries 6,617 0.17 8,032 0.18 +1,415 

Missing per cent to 100% = Irish residents who are not Irish citizens 
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People who Experienced Racism (by Ethnicity / Continent of Origin) 

African

African-Irish

African-European

Asian

Asian-Irish

European

Oceanian-Irish

South-American

Irish

Insufficient Information

 

Figure 5 - People who Experienced Racism (by Ethnicity / Continent of Origin) 

Ethnicity 
/ 

Continen
t of 

Origin 

African 
African-

Irish 
African-

European 
Asian 

Asian-
Irish 

European 
Oceanian-

Irish 
South-

American 
Irish 

Insufficient 
Information 

Number 
of Racist 
Incidents 

38 10 1 8 11 10 1 3 7 31 

In Per 
Cent 

31.7 8.3 0.8 6.7 9.2 8.3 0.8 2.5 5.8 25. 8 
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Figure 6 – Ethnicity of People who were Responsible for the Racist Incident 
Ethnicity / 

Continent of 
Origin 

Irish Non-Irish 
Multiple 

Nationalities per 
One Incident 

Insufficient 
Information 

Number of Racist 
Incidents 

80 1 1 38 

In Per Cent 66.7 0.8 0.8 31.7 

 

 

Ethnicity of People who were Responsible for the Racist Incident

Irish Non-Irish Multiple Nationalities per One Incident Insufficient Information

 

 

 

 
 
 
 

 

 

 

 

 

 



An Analysis of Racist Incidents Reported to the Immigrant Council of Ireland from July 2012 – July 2013 

 

26 
 

0

5

10

15

20

25

30

35

40

45

50

N
u

m
b

e
r o

f 
R

ac
is

t 
In

ci
d

e
n

ts

Description of the Racist Incident

 
Figure 7 - Description of the Racist Incident 

Description of the 
RI 

Number of Racist 
Incidents 

In Per Cent 
Description of the 

RI 
Number of 

Racist Incidents 
In Per Cent 

Physical Violence 14 11.7 
Offensive Media 

Content 
17 14.2 

Threat of Physical 
Violence 

7 5.8 
Display of 
Offensive 
Materials 

9 7.5 

Property Damage 
& Racist Graffiti 

17 14.2 Discrimination 40 33.3 

Threat of Property 
Damage 

2 1.7 Social Exclusion 7 5.8 

Verbal Harassment 47 39.2 Racial Profiling 1 0.8 

Non-Verbal 
Harassment 

9 7.5 Breach of Privacy 1 0.8 

Intimidation 1 0.8 Other 3 2.5 

Written 
Harassment 

25 20.8    
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Figure 8 – Location in which the Racist Incident Took Place 

Location in which 
the RI took place 

Number of 
Racist Incidents 

In Per Cent 
Location in which 
the RI took place 

Number of 
Racist 

Incidents 
In Per Cent 

At Home / in 
Communities 

10 8.3 

In a Letter, 
Phone Call, Text 
Message, Fax or 
e-Mail  

1 0.8 

At Work 24 20 On the Internet 20 16.7 

At School, 
College, 
University 

8 6.7 
While Applying 
for a Job or 
Course of Study 

1 0.8 

While Travelling 
on Public 
Transport    

10 8.3 
While Applying 
for Rental 
Accommodation    

1 0.8 

In the Street 19 15.8 

While Accessing 
Government, 
Community or 
Customer 
Services  

16 13.3 

At a Sports 
Ground, Picnic 
Area, Other Place 
of Leisure 

5 4.2 Other 2 1.7 
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Figure 9 - Action Taken by the Immigrant Council of Ireland 

Action 
Taken 

Gardaí 
Contacted 
about Case 

GNIB 
Contacted 
about Case 

Liaising 
with/Referral to 

appropriate 
organisations / 

agencies/services 

RISRS 
Made 
Availa
ble to 
PER 

Meeting 
with PER 

Provision of 
information 

Logged Only 
for Advocacy 

Purposes 

Number of 
Racist 

Incidents 
43 7 38 13 8 22 23 

In Per Cent 35.8 5.8 31.7 10.8 6.7 18.3 19.2 

 

 

 

 

 
 


